
 

The Pareto Fix: 
When Less 
Became More 
Imagine a world where a stainless-steel pipe manufacturer grapples with a persistent 

problem - production bottlenecks. Delays plagued the manufacturing process, hindering 

efficiency and impacting delivery schedules. Frustration mounted as production managers 

scrambled to identify the root cause. Enter a young, data-driven analyst named David Lee. 

David, armed with a fresh perspective, decided to tackle the issue head-on. He delved 

into production data, meticulously analyzing every step of the process.  He employed a 

powerful tool – the Pareto Principle, also known as the 80/20 rule. This principle states 

that roughly 80% of the effects come from 20% of the causes. 

David meticulously analyzed the data, identifying the 20% of activities that were causing a 

staggering 80% of the delays. These bottlenecks weren't always obvious, some lurked 

beneath layers of seemingly unrelated processes. For example, David discovered that a 

seemingly minor delay in receiving a specific cleaning solution caused a chain reaction, 

slowing down the entire production line.  Another bottleneck originated from a lack of 

communication between different departments, leading to confusion and rework. 

Equipped with these insights, David presented his findings to the production team. 

Together, they brainstormed solutions.  For the cleaning solution delay, they established a 

strategic partnership with a new supplier, ensuring a smooth and timely flow. To address 

communication gaps, they implemented a digital information sharing platform, fostering 

real-time collaboration between departments. 

The results were impressive. By focusing on the 20% that mattered most, they 

significantly reduced production delays.  Delivery schedules became more reliable, 

customer satisfaction soared, and the company experienced a substantial boost in 

production efficiency. 

The Pareto Fix became a cornerstone of the company's production management strategy. 

It served as a reminder that focusing on the vital few can have a significant impact on the 

overall outcome.  David, once a quiet analyst, became a champion of data-driven decision 

making, inspiring future generations to leverage data for continuous improvement. 

 


